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Civil Liability Arising from the Use of Electronic Banking Applications
in Accordance with Jordanian Legislation
Prepared by: Muntaha Hassan Mohammad Alhusami
Supervisor by:Dr. Yassin Ahmed Sorour Qudah
ABSTRACT

The study aimed to clarify the scope of civil liability arising from the risks of
electronic banking applications, clarify the legal responsibilities of the bank and the
customer in electronic banking applications, and present aspects of contractual liability
for harmful acts (tort) arising from the risks of electronic banking applications. To address
the research problem and achieve its objectives, the researcher relied on the descriptive
and analytical approaches.

The study reached the most important results, which is that the legislator did not
specify the requirements of electronic banks in the texts of Jordanian law, but rather the
Central Bank of Jordan issued Regulation No. (111) of 2017 for electronic payment and
transfer of funds issued pursuant to Articles (21) and (22) of the Electronic Transactions
Law No. (15) of 2015, which is considered a positive step by the Central Bank of Jordan.
The bank is considered negligent in the event of neglecting to verify the identity of the
person being dealt with, and this neglect or negligence may lead to the emergence of
serious violations that may lead to fraud against the owner of the original electronic
banking transaction. Based on the results of the study, it recommends that the Banking
Law be amended in order to include a set of rules governing the legal responsibility borne
by the bank and the beneficiary and stating what is the legal basis for that responsibility
and including a tightening of the responsibility of the banking sector due to the inability
of individuals to prove the existence of an error on the part of the bank, noting that the
current Banking Law did not include any articles that define the nature of the legal
responsibility between the bank and the customer.

Keywords: Civil liability, electronic banking applications, banking transactions,
commercial bank, mobile bank.
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